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December 15, 2006 
 
 
Dear Industry Professional: 
 
 
Re: Vancouver Janitorial Labour Gap Study 
 
 
The BC Contract Cleaners Association has retained an independent industry consultant to conduct a 
survey of wages paid in various entry level employment categories. The survey will be similar to one 
done in June 2006 by the Calgary Contract Cleaners Association in conjunction with BOMA Calgary 
and will provide data and analysis of competing semi-skilled occupational groups (fast- food, hotel, retail 
and general construction labour). 
 
The goal of the survey is to establish a benchmark for wages and benefits in the janitorial industry that 
will help contract cleaners compete in a tight labour market and ultimately reverse the trend of trained 
workers leaving the industry. The full scope of the project can be found in the attached November 21, 
2006 letter. 
 
The study will be completed and made available in early 2007.  In order to offset the cost of the study to 
the BCCCA copies will be provided at the following prices: 
 
 BCCCA Members : 
  
 Canadian/International Companies (operating not just in BC) $350 
 Provincial Companies (operating only within BC)    $250 
 Local Companies (operating within one BC region)    $150 
 

Non Member Companies       $600  
(Membership does have it’s privileges!) 

 
Contact Carole Orth at the BCCCA (info@bccca.ca) to reserve your copy today.  Please identify at 
which level your company should be billed. 
 
Yours sincerely, 
 
The Board of Directors 
BC Contract Cleaning Association  


